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NUMBERING SYSTEM — Parts listings are arranged for easy selection, in various lettt?r groups
to indicate the position of the parts in the body. These letter groups are listed in alphabet_lce.ll order
and each part number carries a letter symbol to correspond with the section in which it is used.
The location of the parts as indicated by the letter symbol is as follows:

“A”—all floor parts.

“B”—all body parts (from the top of the windshield down).
“C’—Ileft front section parts (immediately to the left of the driver’s seat).
“D”—rear end parts (from the roof line down).

“E”—all roof and electrical parts.

“F”—Dboth right and left side body parts.

“G”—wheelhouse parts.

“H”—entrance door parts.

“J"—seats.

“K”—exterior miscellaneous parts.

“M”—interior miscellaneous parts.

SERIAL NUMBERS — Each and every Wayne body has a serial number assigned to 1t, and under
this serial number complete records are kept as to the style of body, model, type, seating and ?11
accessories included in the body at the time of delivery. Thus, it is very essential that the serial
number of the body be included with each parts order. In this manner, then, any changes that
might have occurred in production, during the delivery season, will be taken into consideration and
necessary substitutions made to assure the customer’s entire satisfaction. Many times changes are
necessary in production, due to non-availability or scarcity of certain materials and when these
occur they are recorded by body serial numbers. For the most satisfactory service BE SURE TO
SEND THE SERIAL NUMBER OF THE BODY WITH EACH PARTS ORDER. In case of a
major wreck, send photographs,. if possible, to assist our parts interpreters in making up the proper
materials lists in assisting you with the parts order.

SUBSTITUTIONS AND CHANGES — The Wayne Works reserves the right to make substitu-
tions and changes where ever advisable or necessary, in line with its progressive policy. In many
cases these changes might be engineering changes for the improve:ment of ‘Iche.: pa}rj;icular part. or
they may be changes brought about by existing conditions, scarcity or unavaﬂajtnhty oi"f matel'rlals
In cases of substitution the customer will be properly notified and the correct instructions given

for the use of the substitution.

DELIVERIES — Deliveries of shipments are usually from stolc}.( on th-e t-hird or fourth working
day following the receipt of the order but, under’present conditions, shipping f’f a pzr‘is orc.ler rr;;z;
be delayed. Scarcity and unavailability of materIal's as .w<.311 as volume of bI:ISH’IESSt- (13 erdm;;esWith
speed with which orders are shipped out. On occasion, it is necessary to Sl:llp pa;' ial order with
the part shortages following as “Back Orders” as shortly thereafter as possible. Invoicing is

only on the parts shipped.

SPECIAL PACKING — When special packing is requi?ed for unus..ulal transport requirements, such
special packing will be done on the customer’s inst‘ructlor%s a‘g additional charge as the cosjc of the
parts, as mentioned before, includes only that packing which is necessary to assure safe delivery in

the United States.

METHODS OF SHIPPING — Unless otherwise spe‘cifically ordered, all parts' orders will be
shipped the cheapest way. It should be kept in mlnq tbat 1.;he che'flpest way is not_ always the
quickest and that where speed is desired, adequate shipping instructions should_ be given. Pack-
ing, crating or boxing is at the option of the Wayne Works but the utmost care will be taken to see

that parts and materials are properly protected in transit.

METHODS OF PAYMENT — As is customary in the automotive field, all parts orders are auto-
matically sent out on a c.o.d. basis unless specific arrangements have been made to the contrary.
This is no reflection on the integrity or financial standing of the customer, but simply a matter of
policy and custom which is generally observed in all branches of the automotive manufacturing
industry.
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